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Municipal Portal Outage Map
https://dominion.ifactornotifi.com/admin/es/login
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Municipal Portal Outage Map

• Special version of the Public Outage Map with additional data fields and 
increased functionality

• Additional data fields that we do not show the public in the dom.com map
• Special Conditions, Dominion Device, County Affected, Dominion Office, 

Outage Date and Time.
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• New Secure Access for Municipalities
• Detailed outage information not available to the general public
• New view by Special Condition map view and Special Condition tables
• Advanced filtering options: Ability to toggle Regular Outages On / Off
• Comments between Municipalities and Dominion Energy for Special 

Condition data validation

Features
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User Self Registration

• User Self Registration

• Valid Email Address Verification

• Dominion Energy’s Emergency Preparedness 
Center Approves / Denies User Request

• Strong User Passwords Required

• 90-Day Password Expiration

• Terms and Conditions
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User Types

Dominion Energy Admin

Dominion Energy Employee

Municipal Manager

Municipal User

• Controls User Access for ALL groups  - Only user type with this ability

• Can Access ALL data company wide 

• Can View and Accept all Municipal Administrator’s Special Condition Comments
• Ability to download a CSV file of all Active Users

• Can Access ALL data company wide

• Can Only see Special Condition information for their associated Municipality

• Can Create Special Condition Comments and /or submit request to add a new Special 
Condition customer to Full List

• Ability to download a CSV file of ALL  SC customers for their associated Municipality

• Can Only see Special Condition information for their associated Municipality

User Type Data Access
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Authorized Area

• Customized Main Information Panel based on the user’s Authorized Area

• Municipal  boundary line displayed on map for Municipal users

• Users can only see Special Condition details for their Authorized Area

• Special Condition Summary and Full List tables based on Authorized Area



Special Condition - Customer Outages 

Special Condition / Critical Infrastructure 
• Map Views and Summary tables focused on Special Conditions
• List of Special Condition and Critical Infrastructure accounts affected by 

outages
• List of ALL Special Conditions in each Municipality
• Ability for a Municipal Administrator to download a copy of the table in csv 

format 
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 Special Condition Summary Table
• High-level view of Special Conditions Out
• Numbers Hyperlink to Detail Table

 Special Condition Detail Table
• Detailed Information about Special 

Conditions currently Out
• Accessed from Hyperlinks on Map in 

Special Condition View and  Special 
Condition Summary Table

 Special Condition Full List
• Detailed Information about ALL Special 

Conditions in each Muni / Area
• Reviewed frequently by Municipality for 

accuracy. Comment field available for 
Muni Admin

Special Condition - Summary Tables



 Ability to see only outages 
that are affecting a Special 
Condition customer

 Map Symbols for different 
Special Condition Categories

 Detailed Information about the 
Special Conditions affected

 Hyperlink to Special Condition 
Detail Table

Special Condition - Map View



 Comments between Municipalities and Dominion Energy for 
Special Condition review (250 character free form text box)

 Allows Special Condition data to be updated and current

 NOTE : This is not intended as a real time communication platform 
during outage events. Municipalities need to call Dominion Energy 
with any urgent information.

Special Condition - Comments



Application Administration

• Inactive Users

• Active Users

• Edit Users

• Comment 
Management

Search , Last Logged in Date , 
Export to XLS

Approve , Deny , Resend 
Email Verification

Delete, Modify
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Future Muni Portal Outage Map Ideas
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End User Dashboard
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Restoration Plan Visualization 
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Critical Infrastructure Display 
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Circuit Mapping and Outages
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ETR Filtering 
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Planned Work 
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Questions? 
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